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As the CEO of NHS for the past 17 years, I sometimes ponder the impact of our work: is it
really meaningful, is it making a difference, how do we measure the impact of our work? We do
know that our work is meaningful and has a profound impact on the lives of thousands of
families who we have served. We also know from national research that homeownership is
important for our first time homebuyers as a means to provide stability and to build wealth (in
2004 the median net worth of a homeowner was $184,400 as compared to $4,000 for a renter,
Bucks et al 2006). But because New Orleans is near and dear to our hearts and the revitalization
of New Orleans neighborhoods is central to our mission, we sought to determine the impact of
our work beyond the family to the larger community.

Our interest in this issue resonated with Professor Michelle Thompson, PhD and it became a
project for her students at the University of New Orleans Department of Planning and Urban
Studies (PLUS). The result of this research endeavor is found in this report. This is yet another
example of a successful collaboration between NHS and UNO PLUS. Over the years PLUS has
provided NHS with many invaluable research studies. This report exemplifies the benefits of
collaboration between universities and nonprofits: it proved to be an excellent learning
opportunity for the students that has resulted in research that informs the work of NHS. It is our
hope that this report will encourage public policy makers to support NHS and other nonprofits
who are striving to increase homeownership rates in New Orleans and throughout the region.

We are indebted to Professor Thompson and her students for providing NHS with a report that
reinforces our beliefs that the work of NHS is in fact advancing our mission of “revitalizing
communities by increasing the number of homeowners and transforming vacant or substandard
properties into sustainable homeownership. We improve quality of life through informed
community development initiatives, leadership development, education, outreach &
collaboration.”

Sincgrely,
/d
“aur¢n Anderson

NeighborWerks

CHARTERID MEMBER

4528 Frerer Street » New Orleans, LA 70115
PH 504.899.5900 FAX 504.899.6190 wes www.nhsnola.org
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THE UNIVERSITY of
NEW ORLEANS

DEPARTMENT OF PLANNING
AND URBAN STUDIES

December 18, 2010

The University of New Orleans Department of Planning & Urban Studies has a
long-standing tradition to engage with, and provide service for, the greater
New Orleans community through service-learning. In the post-Katrina era,
there is a need to evaluate how educators combine theory and practice or
‘praxis’ when teaching new models of collecting and using community data.

The UNO-PLUS ‘Information Technology for the Planning Profession’ course
reflects a commitment to transform students from novice geographic
information systems (GIS) users to GIS analysts within a single semester. The
UNO GIS Analysts conducted a condition survey to evaluate properties that

368 Milneburg Hall are part of the 2006-2010 Neighborhood Housing Services of New Orleans
HomeOwership program. This project contributes to a larger understanding

2000 Lakeshore Drive of the how NHS contributes to the housing inventory, increases economic

New Orleans, Louisiana 70148 reinvestment and brings a positive change to neighborhoods still recovering
from a historic and catastrophic event. The enclosed report summarizes the

phone 504,280 8519 path from learning GIS, conducting a pilot, transforming data, and

fax 504.280.6272 summarizing the economic impact of the NHS program within the New

Orleans Housing market.

The NHS-UNO/PLUS community-university project is an example of how we
can rebuild a community and reshape the thinking of future urban planners.
This transformation requires educators, students and the community to think
in both creative and integrated ways to meet the needs of challenging cities.

Sincerely,

Mchelte M Veor—

Michelle M. Thompson, PhD

Assistant Professor

A Member of the Louisiana State University System. Committed to Equal Opportunity.
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Abstract
The Homeowner Impact Study was undertaken by thaests of the MURP 4081/G

“Information Technology for the Planning ProfessSionurse led by Dr. Michelle Thompson in
order to evaluate both the condition of houseswlee purchased by Neighborhood Housing
Services (NHS) Homeownership program participantsthe economic impact of this
affordable housing within the New Orleans, LA mark&he goal of the NHS program is to
revive and rejuvenate the city of New Orleans lmyeasing homeownership and to identify
vacant and substandard properties for targetethtenation. The students of this geographic
information sciences class are contributing to ¢foial by helping NHS assess, and report on, the
economic impact of the program. This report is mprehensive inventory of homes that were
purchased, and often partially financed throughNke&ghborhood Housing Services of New
Orleans from January 2006 through December 2010.

There were 145 homes purchased within OrleanstPdmisugh NHS’ Homeownership
program. A site survey was conducted for each eselproperties, in order to get information
such as house and block condition. Once all thermmétion was collected and verified, a
comprehensive table was made, which was then cuvietto a shapefifein order to spatially
represent the properties that were studied.

Being able to locate these properties on a mapibstep in identifying which
neighborhoods of New Orleans benefit the most fioenNHS Homeownership program. The
outcome of the survey indicated that many of tleperties purchased through the program are
in excellent condition compared to the majoritytteé adjacent properties. The NHS houses
consistently appeared to be the “lead” houses ein tespective blocks, meaning that these
houses were well-maintained, and were indicatosio€tessful rejuvenation throughout the
blocks and properties surveyed.

This study will help the Neighborhood Housing Seeg of New Orleans substantiate their
role in the ‘road to recovery’ citywide It is theltef of NHS that increasing homeownership
within the city will increase civic pride, and stiggthen the ability of the City of New Orleans to

come back stronger from the devastation of Hureddatrina five years ago. The findings of
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this report on financing and condition informatiointhe houses in the NHS program may help

the city appreciate how successful certain revidion programs have been.
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Introduction

Numerous revitalization efforts have been impleradni the City of New Orleans following
the devastation of Hurricanes Katrina and Ritad@% Civic commitment is important to
bringing the city back, but it is not always cléaw successful these efforts have been. The
University of New Orleans and Neighborhood Housiagvices of New Orleans, have joined
together to assess how effective certain prograaxe heen.

This study examines the impacts of the NHS Home@strig program in the revitalization
of the City of New Orleans, through direct siteemssnent surveys, information from secondary

sources and data analysis.

Purpose

The goal of this study and of our client, Neighlmott Housing Services of New Orleans, is
to aid in the revitalization of New Orleans. Thigective is to be achieved by increasing
homeownership within the city, and to identify vatand substandard properties for targeted
revitalization. These efforts are undertaken ndy tmrejuvenate the city of New Orleans, but to
improve the quality of neighborhoods and the lisEsesidents within the city as well. This
project contributes to the overall goal by identifythe successes and weaknesses of program
implementation and impacts.

The UNO students involved in this project becamks‘@&nalyst’ teams in order to provide
NHS with services and data which they would hanetéd means of obtaining. The GIS
Analysts conducted a comprehensive condition suavelycreated a database from which
information on the condition and economic impacthef study can be drawn. The database that
was created contains qualitative information ondbvedition of houses in the program, as well
as financing information.

The data provided was collected over a two montlogdy the four different GIS Analyst
teams’ The properties surveyed were assessed on thalitimonin a systematic but objective
manner, and the properties were given ratingsdoraance to the NHS property condition

training. These assessments will be used in oodéetermine the impact of the Homeownership

o(* % +



Program. The hope is that the properties in thgnam are having a positive impact on the
neighborhoods, and thus a positive impact on thatezation of the city. With this information

NHS might be able to expand rejuvenation effomsl become more successful and efficient.

About NHS

The Neighborhood Housing Services of New Orleams, (NHS) has been promoting
community development, revitalization and reinvestirthrough homeownership in the greater
New Orleans area since 1976. It is a non-profit th a charter member of the larger
“NeighborWorks” network (NeighborWorks Fact Sheet®riginally, NHS only focused on the
Broadmoor neighborhood; it then expanded to inckideet, Holy Ghost and Milan
neighborhoods, and eventually in the 1990’s thea@reNew Orleans area. In 2009, NHS
opened their Northshore office in Bogalusa to betteve Washington Parish, with other
regional offices in New Orleans, Mandeville andigli. Over 30 years NHS grew from a
neighborhood organization to an important metragolorganization for homeownership. (Who
We Are: Neighborhood Housing Services)

The NHS mission is to “increase the number of honmes, specifically focused on
transforming vacant and substandard propertiespraperties of stable ownership” (NHS
websité). NHS accomplishes this mission by offering indial financial counseling,
homebuyer training, low interest loans and homevation services and the development of
new homes in targeted neighborhoods that are affdedo working class households.

Currently, NHS of New Orleans employs 22 fulltimafSand is based in the Freret
Neighborhood. NHS points out that the choice t@ledatself in Freret was part of its
commitment to reinvestment and homeowner sustdityaioi the neighborhood, and the city. In
addition to its core mission of promoting and eduncpthe New Orleans population on the
foundations of stable homeownership, NHS providesie Renovation ServicaedCommunity
Building Initiatives.

In line with its mission of rebuilding and reinvesnt, the NHS Designbuild program
purchases blighted homes and vacant lots in tajghborhoods and renovate or builds new

homes to sell to first-time homebuyers. NHS Cardton Management Services help customers

4 B33 3
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navigate the renovation process to renovate honagsalready own or are buying, NHS
construction specialists assist homeowners thrélginenovation process, acting as a consultant
for everything from selecting a general contrattopreparing construction documents.

As part of their commitment to holistic communitgwvelopment, NHS has made investments
with intent to strengthen resident and communigsetsthrough the creation of the 7th Ward
Neighborhood Center and the Freret Street NeighdmatiCenter, community gathering spaces
created to foster leadership development and azgencommunity capacity. The collaborative
nature of these centers is promoted also througeach and cooperative actives supported via
NHS’ Center for Restorative Approaches (CRA) tnagnicounseling and consulting methods.
Specifically, the CRA looks to open dialogue, praenprofessional development and restore
community networks.

NHS intends to utilize the information gatheredhirthis study to conduct future surveys on
customer satisfaction and program success, asawélentify new program participants.
Additionally, this information will be valuable @granting organizations and other funders to

demonstrate the organization’s model for succes$siaieownership.

About UNO/PLUS

The University of New Orleans (UNO), the urban exsh University of the State of
Louisiana, provides essential support for the etioical, economic, cultural, and social well-
being of the New Orleans metropolitan area. Locateth international city, the University
serves as an important link between Louisiana hadhation and the world. The university
strategically serves the needs of the region throtsgundergraduate and graduate programs. It
also serves the area through mutually beneficiddloorations with public and private bodies,
whose missions and goals are consistent with applastive of UNO'’s teaching, scholarly, and
community service objectives.

As the only accredited urban planning school withia states of Louisiana, Mississippi, and
Arkansas, the Department of Planning and Urbani&u&LUS) has been an important regional
institution. It has helped to train leaders inamhissues for over 40 years. With a range of
programs, from bachelor degrees to master and RM&Enprograms, PLUS provides

comprehensive training to prepare students forecarni@ urban studies.
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PLUS\UNO'’s course oinformation Technology for the Planning Professadffers enrolled
students the opportunity to implement applied nedean cooperation with our non-profit
partners. These joint program opportunities noy @nbvide our students with client focused, on
the ground experience; they also further our iastihal commitment to fostering social

development within the larger community.

About the NHS HomeOwnership Program

According the NHS website, NHS provides educatipsialictural and financial support
mechanisms necessary for first-time homeownersdargteater New Orleans area through its
one-stop-shop HomeOwnership Center located ondiveec of Freret Street and Cadiz Street in
New Orleans, Louisiana. These support servicesideclHomebuyer Training, Financial Fitness
classes, Financial Services and the Voucher Homehip program.

During pre-qualification counseling, potential hawaers work with an NHS Housing
Counselor to review income, credit, employmentdmistand debt histories and develop a plan to
improve the potential homeowner’s financial stagdilNHS counselors offer a toolkit of
services in order to provide on-going support teroeme any problems revealed during the
counseling process.

The NHS Financial Service offer assistance to e¢asts who are fiscally sound, but unable
to close the gap in down payment costs or loans.flihding for this assistance is partially
provided via membership of NeighborWorks Americ&i@thborWorks Fact Sheets), other state
and national programs, and/or international grgnsiources. NHS is also able to offer a fully
amortized residential loan to qualifying custom@itsis unique loan type enables customers to
receive a loan that over-time is reduced for tingtle of the ownership.

In 2009, the HomeOwnership program assisted 69lismn purchasing a home through
homeownership counseling, down payment, closing @onancing assistance. Additionally in
2009, NHS invested $380,412 in the community throMgighborhood Housing Services of
New Orleans, Inc.'s revolving loan fund, which leged $9,620,636 from conventional lenders
and other sources, and a total direct investmetitarcommunity of $10,001,048.
(NeighborWorks Fact Sheets)
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New Orleans, Pre & Post Katrina Housing

Prior to Hurricane Katrina, the cost of living irelN Orleans exceeded the average for

residents within the state of Louisiana, butFigure 1. Pre-Katrina Housing Data

was below the average of the United
100.00%
States. The data suggests New Orleans 90.00% -
- 0 |
has more affordable rental properties 80'000’6
70.00% -
than the rest of the state, but is more 60.00% -
) . 50.00% - m New Orleans
expensive than the national average. 40.00% - -
) 30.00% . M Louisiana
According to the Greater New 50.00% - [ Us.
Orleans Community Data Center 2008  10.00% - B
0.00% -
report on New Orleans housing > « . &
o , @ RS
affordability, eighty percent of New OD&Q & o f
(! B# & 2 !

Orleans residents (compared to 71.9%

nationally) who earn less than $20,000 per yeaspeading over 30% of their income on

housing . While New Orleanians were still spendéss on housing rentals than others

nationally, money spent on housing made up a mgrefisant portion of renters’ income. The

housing stock data of post-Katrina New Orleangm#éd by undocumented residents as well as

constant return of residents. Researchers areava the use of alternative methods of

Figure 2. Post- Katrina Housing Data

housing assessment, such as

90% 3 mus Orleans
80.8%
80%

71.9%

<§20 $20- 3¢ $35-50 $50-75 >§75

* Statistically different from U.S. value at 95% confidence level.

70%
el 53.9%
50% 48 6%
40% - 3221835 6%
30% - 29.0%30.0%
o]
20% 137%13.7%

Source: GNOCDC analysis of U.5. Census Bureau data from American Community Survey 2008,

monitoring utilities and mail to
determine if a house is inhabited.
Ideally, in the future, this housing
research will provide decision
makers with the necessary data to
ensure housing needs are met

within the city of New Orleans.
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Housing Affordability

The United States Census Bureau defines a hougedrer owned, as affordable when
the househoftispends 30 percent or less of its household in@méousing costs, which
includes monthly rent or mortgage, insurance, dilidies. A household is considered housing
cost-burdened when housing costs exceed 30 peastdrg household's income and severely
burdened when housing costs exceed 50 percent {and City Data Book: 2007, U. S.

Census Bureau).

The Greater New Orleans Community Data Center (GNOCfound that low to
moderate income households in New Orleans were liketg to be housing cost-burdened or
severely cost-burdened than the national avera@&OCDC determined that 81 percent of
home owners and 95 percent of renters (whose holgsgttome were less than $20,000.00)
were spending more than of 30 percent of theirnmeon housing costs (Housing in New
Orleans Metro, GNOCDC, 13 October, 2009).

GNOCDC estimated that 81 percent of homeowner9arkrcent of renters are paying
more than 30 percent of their household incomeausimg costs is based on a median
household income of less than $20,000 a year (lHgusiNew Orleans Metro, GNOCDC, 13
October, 2009). In practical terms this means aHaduseholder making $1,616.66 per month or
$19,400 per year in Food Preparation and Relatedi@ations must pay less than $485.00
monthly for their housing costs to be affordabBased on 2008 data, GNOCDC estimated
median New Orleans rental costs at $908 a montithwdguates to 56 percent of this
household's monthly income. A $908 rental rate ldi¢eave the household only $708.66 to
meet all other expenses (Housing in the New Orldéetso). A homeowner with the same
income would only be slightly better off. Assumitigp home was purchased for $100,000 with

a 30 year mortgage with 5.5 percent interest, tmedowner would have a monthly note of

o1 v % 1 I 1,1 D! B
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$884.44 per monfh In both cases, the householder would spendén 5§ percent of their

income on housing costs, making them severely hgusist-burdened.

A gap exists between what low-income householdattomd to pay for housing and

current housing prices because homeowners andlasdtannot afford to reduce their asking
price or rental rates to less than 30 percenteftrerage low-income household wage. The gap
remains, though there is a surplus of vacant, abl@thousing in the New Orleans area (Plyer
and Ortiz 2010). To correct this gap in the loagr, both groups have recommended policies
that increase low-income households’ wages saliegtcome into line with the cost of housing.
In the short term, they recommend that local govermt agencies emphasize programs to bridge
the gap between what households can afford to payat the market rates require. Key to

this effort are government and private sector oy that subsidize housing payments and keep

costs as low as possible, especially for first tmene buyers (LHA 2010).

Relevance to NHS

Promoting homeownership over renting creates a p@n@anent sense of community
within a neighborhood. People who have a long-tenastment with a neighborhood tend to
hold their own property to a higher standard thaenaporary renter, thus creating a better
quality of life overall. Programs such as the NH&@neOwnership Program provide the
financial guidance to renters spending a dispraogaat amount of their income on housing
options to reduce their monthly, while building @gu Equity is of paramount importance to the
financial stability of anyone, especially lower-omoe residents subject to high rental rates and

inconsistent living situations.

., Fr % G 2767776 .7 6 47? ,, 6 88
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Methodology

Pre-Field Methods

Before conducting angurveys, our class received property conditioneytvaining from
David Lessinger of NHS. The training introduaesito the sort of conditions that we were to
look for at each property such as building useawmayg, construction status, etc. One of the most
helpful aspects of this training session \wa® to usethe criteria when rating the overall
condition of a property as good, fair, or poor. @mluatedsome sample properties based on
pictures of various homes, and identified whichligai@ve category the homes fell in. At the
end of the training session, we were provided &itopy of the Microsoft Power Point file that
was used in the session. This file served asaures that the class could reference as we went
forward to complete our surveys.

For our pilot study, we segmented the raw data ks into a purely sequential order. As
a class, we divided into four teamwith the first team taking the first ninety-tweoperties
from the NHS list, the second team taking the max¢ty-two, so on and so forth until all the
properties were assigned to a team. Each teanstiected a subgroup from their properties to
survey, based on the properties having the sameozi@s or being in the same general area.
Altogether, our class surveyed forty-eight progerin the pilot study. Sorting by zip codes
ensured some level of physical proximity betweengtoperties being surveyed.

Each team then verified that the homeowner infoiongor each one of their pilot properties
in the NHS data set, matched the homeowner infoomain the Orleans Parish Assessor’s
Office website. The property verification procedlewed us to evaluate the land and building
value of the properties and incorporate them inéodata set.

Prior to conducting field visits, the teams cregtadcel maps so that we could easily identify
the properties in question when in the field. Tearsed online map resources to create efficient
routes to all of our pilot properties. The panmtelps were created using the online GIS feature
on the Orleans Parish Assessor’s website.

When we began the final set of surveys and dataatmn with an updated data set from

NHS, we organized our property assignments diffiyerThis time,all of the properties in the

(% & +
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class list were sorted by zip codes and neighbaipgodes were grouped togethieach team
then chose a set of zip codes to cover; the zipsedcompassed the properties which were
surveyed in the pilot study. Assigning teams patér zip codes meant that the teams would not
have to traverse various parts of the city in ah@cmanner, with multiple teams visiting the
same area. As before, the final set of surveyeatlred the property verification on the

Assessor’s website as well as parcels and rout@imgp

Field Methods

When conductinghe site surveys, we followed predetermined rotdge=ach of the
properties, took two photographs (a front and aldigicture), and filled out the survey form,
which is included and discussed later in the repbttich of this process was to record what we
observed on the site. The property record carchsanzed if the property was a house,
business, or both (this indicates residential, cenemal, or mixed use of the property). The card
also summarized if the lot was overgrown or nat, et

The lot condition evaluation was initially develapesing the NHS training methodology, as
previously mentioned. The process and forms walbsexjuently adapted to this project after the
pilot project. The final lot condition methodologyas applied similarly by each team.

Based on the NHS property survey training powenipae would rate buildings into three
categories. If a building had no structural damageded no repairs, and possibly only needed
minor cosmetic work were rated as a “1” or goodoprties which had no structural damage,
but needed minor repairs, were rated as a “2” ior faroperties which had visible structural
damage and which needed major repairs were rated3or poor.

Post-Field Methods

After the field surveys, each team accomplishe@isdvasks. The teams integrated the data
collected during the surveys, collected, labeled stored the images in a single database,
calculated average values for the block assessireated individual property record cards, and
compiled the mortgage information. These taskewempleted for all the properties in the
dataset. To integrate the survey data, MicroseteEfiles were developed, which were based
upon a common format, the survey data was enteegaliatly for each property visited. Drop-

down menus were used to minimize the likelihoodhahual errors while entering the
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information. Image storage methods were left upach team, but some methods included using
free online photo hosting services such as Flickeoogle Picasa, web-based email servers,
storing the photos on flash drives or in team fddeithin the University of New Orleans
computer lab.

For the final set of surveys, block assessments werformed by evaluating the properties
on either side of the NHS home and the house tiractoss from it. This method was only
done if the NHS home was on the interior of a blotfkhe NHS home was a corner property,
then we would select the three neighboring progethased upon individual team discretion.
Each property in the block assessment was evalaait¢ie same 1 to 3 scale as the NHS
properties: with 1 being good, 2 being fair, anlgeihg poor. For each NHS property, the block
assessment was calculated as an average of tleestimeunding properties. While taking the
average of “nominal data” is not entirely soundlibwed us to give one judgment of the block
in a systematic way. The ratings of each indiviguaperty used in the block assessment are
annotated on the survey spreadsheet, which wijileen to NHS so that they can see our
evaluations of the surrounding properties.

To create the property record cards, we used thglsaemplate provided by Dr. Thompson.
This record card was adapted from a format develdmen the New Orleans Redevelopment
Authority (NORA) for a commercial corridor projegtaluation in Fall 2009. The property
record card was further modified for the NHS proj&econdary data was included on the form,
including the assessment, sale date, and taxnbiltimation taken from the Orleans Parish
Assessor’s website. The mortgage information &mheproperty was taken from the original
NHS database. All of the mortgage data was ingatpd within the survey spreadsheet that

each team used.

ZIP Code Methodology

NHS provided the team 154 addresses in a spreadgteerated from NeighborWorks.
After separating the name and address fields frenrést of the information, we were able to
sort these using Microsoft Excel. Using the fregpies for addresses in each ZIP code, we
consulted a map of ZIP codes in Orleans Parishgamaped them into four equal sized amounts

for each group to survey (Greater New Orleans ConitynData Center, 2005).
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Eleven addresses were in ZIP codes not locatedléams Parish; they were in nearby
communities and had been mistakenly entered as®léans (e.g. Chalmette, Metairie).
Additionally, four properties from Orleans Parishigh were in the pilot survey set had been
unintentionally removed from this updated spreadshéfter removing the properties which
were outside of New Orleans and re-adding the ptiggewhich had been wrongly deleted from

the survey, we had 145 addresses to visit in fiftéé codes.

NHS Database Form, Transformation and Uses

The NHS database contains all information from dandst, 2006 to December 31st, 2010.
It was organized into several columns, including @ustomer Name, Property Street Number,
Property Street, Property Zip, Amount of Money Reeé from Each Loan Source, the Closing
Date, the Actual Loan Funding Source, and the Tofgénancing and Loan Funding Source.
While the original NHS database form was quite itedait needed some alterations in order for
it to be properly used in a GIS program. Additibynahere were 368 properties in the original
NHS database form, but for this project, the onyperties being researched were the ones in
Orleans Parish. After the properties outside dé&rs Parish were removed, there were 145

total properties to be included in this study.
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Figure 3. Sample Mortgage Arrangement from NHS Data

Amount LoanClosingDate Loan Funding Source Type of Financing
$103.00 03:00:00 New Orleans Bank LstNorigage
$10.000 03/00/00 Charity Soft Second Mortgage 2nd Mortgage
$10.000 00/ 00400 BANEK TW( Other Mortgage
$1020 03/00/00 BOND Other Morrgage
33000 003/00:00 Chvner's Portion Selt

An important part of this project was to show tlifgedent types of Loan Funding
Sources (some of which were banks, nonprofit omgdiins, money from philanthropic sources,
and government programs) and transformed into tegplata format to be used in a GIS
program. In order for Microsoft Excel (or any atheorksheet program) data to be useful in a
GIS program, all the data relating to the individN&lS client (in this case the mortgage data)
must be arranged horizontally within the same rdnvFigure 3 above, all the similar
information, such as the Loan Funding Source oAttme@unt for a singular client are in different
rows. In order to make this information usablewmta GIS Program, the NHS data had to be re
typed in a new Excel spreadsheet and more categtuynns were added to reflect the variety of
mortgage types. The new Excel spreadsheet diatleékde mortgage sources for each NHS
client into individual columns, such as First M@tg Source, Second Mortgage Source, Owner
Portion, and Other Grants. These extra individoidlmns made it possible for all the
information for each NHS client to be in the sam&.rSome NHS clients would often get more
than one mortgage or grant source, such as theemmein the Figure 3, so more excel columns
were added for that purpose. Not all columns dledfin with information because each client

received different amounts of mortgage sourcesnésvthat may have received only one or two
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financing sources only have a few of the mortgadged columns filled in. Since each
mortgage source was placed into its own separai eglumn this makes it possible to analyze
the mortgage data and other financing sources thoreughly.

The mosimportant aspect of the NHS HomeOwnership Progsathat it provides the
city with additional property tax revenue. BeftiElS aided future homeowners, there was no
revenue coming from these properties since mang Wigghted and had not been returned to
commerce. In order to demonstrate the contribgttbat these properties have made to the city,
information was also collected on the tax statuthefproperties from the New Orleans Tax
Assessors Database. From the Tax Assessor Datdbasadditional columns were added: the
Homestead Exemption, Taxable Assessment, the Vatak, and the Total Assessed Value.
This tax data is all related to each other. Fstance, the Total Value is the amount that the land
and building are worth, and the Total Assessed & &wabout 10 % of the Total Value; this
Total Assessed Value is where the tax revenue cinmes The Total Assessed value would
match the Taxable Assessment if the owner had nebktead exemption. Since many of these
NHS homeowners do have homestead exemptions, tablEeAssessment is the Total Assessed
Value minus the homestead exemption amount. Tloeseategories are arranged in columns
and the tax information from each of these cligmtgerty is all in the same row. Like the
mortgage information, it is important for the tawkarmation to be in a usable format so the
information can be shown on a GIS map.

The Taxable Assessment described above is whatttheaxes, based on a millage rate. The
millage rate is the taxes paid per $1,000. Forrgte, the total millage rate of the city of New
Orleans for 2010 was 139. 84, and that means fenyed1,000 of the taxable assessment $139
and 84 cents will be collected in taxed. So iftépeable assessment of an NHS home is $3,500,
then the total tax revenue coming to the city wdagdhe $3,500 times 139.84/1,000 or .13984
which would come out to $489.44 that the city iseiging as a result of that property. This is
where the money what runs many of the cities @@s/icomes from. In Orleans Parish, there are
now 145 additional tax producing properties, mahwleich were not bringing any money to the
city before NHS aided in the purchase of these lsome

The NHS Database can be quite useful in many wags.example, potential homebuyers
could use the data found on property field cardselp in the home buying decision making

process or to review the work that NHS has dorteerpast. Commercial developers may
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consider the feasibility and economic potentiatlefeloping a commercial business in, or near,
a particular neighborhood. For city planners aaecdision makers, the database may help
delineate how and where neighborhood rehabilitgti@mtess is progressing and which
neighborhoods may need additional attention andtasse. The database is also helpful to
planners and decision makers because it summaeizels of investment that can be tracked
over time.

For the purpose of conducting a neighborhood \&ridi analysis, the information found in
the NHS database will be extremely helpful and Geia¢ The database not only provides
detailed information on the properties that NHS/egy but it also contains block assessments for
each street that a NHS property is located. Ti@mation is useful to lenders, developers,
residents, and public officials interested in spegarcels, blocks, and/or neighborhoods. To be
truly helpful, further work may have to be donetba data set to attach fields which designate
the neighborhood and districts which each properiy. This will allow users of the data to

conduct queries in GIS by particular areas.

Project Errors and Omissions

When working on any project, especially one of thegnitude, some errors will be made
and some information will be omitted. For thistmardar project, most omissions resulted from
a simplification of the survey process. Simplifioas were made to accommodate a limited
time frame.

1. The dataset received from NHS was received in eonipatible spatial format. These
errors led to issues which lengthened the timesszog to organize the data for survey
work. For example, some properties were not aatitFess given, some did not match
data from the Orleans Assessor’s office, and soere wot within the study area of
Orleans Parish. Clearing out these problem adeses®k a significant amount of time,
and some problems with the data could not be redohAddresses with irresolvable
issues were excluded from the final report. Tlvegee nine addresses which ultimately
were excluded, around 6% of the original 154 addres

2. The scale from 1-3 simplified the ranking proc&sasing a few nuances in the quality of
the houses surveyed. For example, if a house wemvweas not quite in perfect condition,
but was did not need major repairs or renovatingas rated as a ‘1,” the best possible
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rating for a home. This lumped adequate housirly @icellent housing. Because a
majority of the houses surveyed were at minimungadge, much of the range in
housing was lost.

. The block survey methodology only took into accoumiises directly nearby the survey
house. A full block assessment was not made, atiee constraints. Additionally, the
quality of individual properties adjacent to sunfeyuses was lost by rating each block
with a single number, ranging from 1-3. This siiiigdl block assessment gives little
information about the context of each survey properthout the inclusion of the
comments section. A block rating of ‘2’ is espdgiambiguous, as it is uncertain what
elements earned the ‘2’ rating. To amelioratedtfiects of this generalization, individual
teams attempted to include as much detail as n&geissthe comments section.

. The survey data only covered Orleans Parish, exduather parishes in the New
Orleans region where Neighborhood Housing Senaa#s potential homeowners. It has
been suggested that due to demographic changes Mew Orleans metropolitan area,
the suburban parishes now have a greater numb@wvehcome households and low-
income jobs than Orleans Parish. These demographitges mean that NHS’s impact
in these other parishes is important to the hedlthe tax base in the region as a whole.
Further studies should look at NHS’s impact in eaahish that is within their service
area.

. The Geocoding process, which is documented in fhgeAdix, did not produce a 100%
matching scenario; thus, leaving some blank or uoneal data points when drilling
down financing analysis by Planning Districts, CauDistricts and Neighborhood.
These unmatched properties were captured undeathgory “(blank)” in relevant
analysis references such as spreadsheets andifigaharts.

. Problems that we encountered with the NHS datmsktded discrepancies with the
mortgage info for seven properties: 6227 Dorothe2@L6 Hamilton St, 3321 Short St,
1810 7th ST, 720 Saint Andrew St, 10201 Springw8bdnd 2615 Philip St. These
properties all had been refinanced but it was heatravhich financing package was
actually used in NHS’ official records. After bgimg this to the attention of David

Lessinger, the data was provided for these pragerti
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Mapping & Analysis

Analysis of Trends

UNO GIS students conducted a physical survey of kfperties between October 22,
2010 and November 15, 2010. All lots containeddmogs which appeared to be for residential
use. Overall, property survey results indicate tver 99 percent of NHS properties (144 out of
145) are in “Good” condition, meaning that theyra have any structural damage and no major
repairs are needed, although minor cosmetic repaassbe in order. Only one property (less
than 1 percent) was assessed as being in “faididon, meaning that it does not have any
major structural damage, but appears to need mapatirs. No properties were assessed as
being in ‘poor’ condition (defined as having vigldtructural damage, or in need of major

repairs to structure, foundation, siding, or roof).

All but two of the NHS survey properties appeab¢ooccupied. Only one appears to be
currently under construction, and only one propbkey an overgrown yard, defined as more than
18 inches of untended growth. A “For Sale” sigrswesible on one other property, a
condominium complex. The property purchased withhielp of NHS may or may not be the

property that is for sale.

Figure 4. Property Survey Results Summary

Building Condition Occupied Under Construction  Yard Overgrown For-Sale Sign
Good 144 Yes 143 1 1 1
Fair 1 No 2 144 144 144
Poor 0 ~- ~- ~- ~-
Total 145 145 145 145 145

Block Assessment Findings

Block assessments assessed the condition of trees@adjacent to each NHS property on
either side, as well as, the property directly asrie street, according to the same criteria used

for the property assessments. Based on thesepfoperties, an average block condition was
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assigned. In addition, a subjective assessmeheasverall block’s appearance and condition
was taken into account. This was done to ensuatteltle three assessed properties were roughly
representative of the overall block—usually, theswihe case. Discrepancies were noted on the
survey form where applicable.

Overall, the majority (105 out of 145, or 72%) ¢ddks on which NHS properties are
located were assessed to be in “good” conditiomg@ic rating of less than 1.5). This suggested
that one or fewer of the three assessed propevées assigned a “fair” rating or lower, and that
overall, the block appeared without major “blighih’total, 26 percent of the blocks (38 out of
145) were assessed as being in “fair’” conditionr{edc rating 1.5 to 2.4), indicating that there
are multiple properties in fair or poor conditiom the block. Four blocks with this overall rating
were considered to be in a distressed conditionallly, only two blocks (approximately 1
percent) were assessed as being in poor conditiandric rating greater than 2.5), indicating

numerous blighted, vacant, or damaged propertidsaroverall very distressed condition.

It is interesting to observe that the number of Nd&erties which were assessed in
“good” condition is much higher than the numbebluicks assessed as “good.” The block rating
tables were included in the electronic databasedasdribed the combined rating. In many
cases student teams observed that the NHS prapapyeeared to be “bringing up” distressed
blocks.

Home Value and Financing Findings

Based on New Orleans Assessor’s Office data, tamggterty values ranged from
$45,000 to $321,000. The mean total value forléte properties was $131,962, not far from the
median, which was $126,500. The total value fbt4b properties in fiscal year 2010 is $18,
985, 1090. Within this amount the total valueggehfrom a low $45,000 to a high of $321,000
and have a mean total value of $131,962 and a méolial value of $126,500.

Altogether, homebuyers received $20,735,888 imfiireg, with the mean of $150,179 in
financing and a median of $144,456 in financind.th@ 145 recorded first mortgages, Gulf
Coast Bank and Trust provided the most with 19p%eéd by Capital One, Standard Mortgage,
Iberia Bank/Pulaski Mortgage, Dryades Savings Bamk Countrywide Home Loans, Inc.; all of

which provided 10 or more first mortgages. The maaount provided in first mortgages was
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$96,377, and the median was $89,031. The highsstifortgage value is an outlier at
$315,185. Only two other first mortgages were ntbes $200,000.All but 23 homebuyers drew
second mortgages, 60 of which were obtained thr&agar's soft second program. All but two
of the Qatar soft second program mortgages wergZ6/000. The Financing Authority of New
Orleans provided the next-highest level of investnat 39 of the 122 participating homebuyers.
The mean second mortgage value was $36,263.4% ti@imedian was $25,000. Eighteen
properties had more than two mortgages. The JoftF city program provided seven of those
— five for $50,000 — and the Episcopal Church’scher Road program provided another four.

The median value of third mortgages was $27,500.

The majority or 114 homebuyers also received satimerdorm of financing, mostly in
the form of grants. The Financing Authority of N@xeans provided 37 of those, mostly
valued at $10,000 or less. Grants ranged from $&@&57,000. The mean grant value was
$8,462 with a median of $6,686.50.

The total homeowner’s portion downpayment towahdsgurchase of the 145 homes was
$749,772. The homeowner’s portion ranged frommadb$4 to a high of $85,101. The
Homeowner’s portion exceeded $20,000 three timasgh the portion tended to be much lower,
often around one fiftieth of the total cost. Thean homeowner portion was $5,513 and the

median was $2,660.

The large proportion of home purchases were aigegtdnts and second mortgages, and
the generally low initial contributions by homeowsiendicates that, without that major

assistance, most of the properties surveyed caillave been purchased.

Employment

The re-building effort contributed to the restavatof jobs which are now at 71 percent
of their total pre-storm level (Miestchovich 2010:®espite nationally rising unemployment,
job growth in New Orleans is expected to continmmewhat, particularly in skilled labor fields,
driven by re-building efforts (Miestchovich 2010:8he film and tourism/service industries,
plus the planned hospital district are projecteflitther stabilize and stimulate economic
activity (Miestchovich 2010:9-11). Still, growthlfered in almost all sectors in 2009. The 2010

British Petroleum oil disaster and upcoming pldosares at Avondale and Michoud will likely
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combine with the ongoing recession to further lmelregion's economy for years to come.
(Miestchovich “Mid-Year Update” 2010:1-2)

In the meantime, 28 percent of the New Orleans feock works in the hospitality, food
and retail service industries. The huge consiaatiffort driven by a largely-mobile workforce
is already showing signs of drying up (Miestchovati0).

Overall, the New Orleans job market is beginningeaaffected by the national economic
slump, but it remains somewhat insulated by ongogaguilding efforts. The inability for New
Orleans residents to obtain, or maintain sufficeamd sustained employment may affect future

reinvestment in housing and the rejuvenation ofGhg as a whole.

Housing Sales

The Orleans Parish housing market was also unignstyated from the national
mortgage crisis by federal post-Katrina programsugh 2009. However, tax incentive
programs including Gulf Opportunity Zone creditewi-Income Housing Tax Credits, and first-
time homebuyer incentives all recently expired @®fithovich 2010:6). That, combined with
high insurance and mortgage rates, combined wiibmaguarded construction lending climate,

mean a lean market for homebuyers and sellers {dhiegich 2010:19).

Permits for 947 new construction residential uniese issued in New Orleans in 2009
(Miestchovich 2010: 21). Thatigp 7.4 percent from the prior year but still lowiean the 2007
peak, indicating a leveling-off of rebuilding, aghas the general financial strain.

Compared to the price declines of up to 40-pernatibnwide, New Orleans home
values in 2009 averaged just 5.8 percent belovintineediate post-storm peak of $262, 938
(Miestchovich 2010:37). Excluding Eastern New @nig and Algiers, the 2009 average was just
0.7 percent below the peak.

Still, the market is showing signs of a slow-downit sales fell by 4.7 percent to 2,213
in 2009, while average marketing times rose frord d@ys in 2008 to 106 days (Miestchovich
2010:31)

Across the city, neighborhoods that flooded duHidyina remain challenged by the

presence of many blighted or vacant homes. Thissects stuck with many such properties saw
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home prices fall, but not always. While averageg® in the Ninth Ward/Bywater area (MLS
72) fell to $36,034 in 2009, prices in PeoplesB&rnard (MLS 76) ticked up 15.6 percent,
likely because of the large mixed-income residéptiaject now finished there (it and similar
projects will offer a few hundred “affordable” usitor sale, and over a thousand more for rent,
but will not come close to meeting the need foofable housing) (Miestchovich 2010:39, lyer
and Ortiz 2010). Prices remained high (averagB@g$713 and $402,050 respectively) and
most stable in the Garden District and Lower Gardestrict. On the West Bank (in Orleans
Parish) home prices steadily fell over the last y@wars (now averaging $173,171), likely
because of the softening of the upper end of thdehéhere, particularly in English Turn (MLS
48) (Miestchovich 2010:38). This trend was alspapnt in Carrolton (MLS 62) and Uptown-
Fontainebleau (MLS 63). Meanwhile, New OrleanstEa® uplift with prices steadily
increasing from $79,731 average in 2006 to $113iB&D09. Other rising-price neighborhoods
include the Industrial Canal Neighborhood (MLS 78)d the Delgado (MLS 68).

Overall, New Orleans is both a buyer’'s and a sellmarket, depending on the
neighborhood. Neighborhood status does not unlfocorrelate with whether the neighborhood
flooded during Katrina or not. With average remisasured in 2008 at $908 per month, and 66
percent of New Orleans renters ranking cost-burdeneeverely cost-burdened, assisted

homeownership may be a life raft for many low-ineoranters (Plyer, Ortiz, Pettit 2009).

Total and Average Financing

NHS has worked with homeowners in many differengimgorhoods, planning districts,
and council districts. The total and average fawag for each district are shown in Figures 12-
14 on page forty-five to forty six of the repoiue to the different number of properties in each
area, the total financing varies in no particulatt@rn. The numbers for average financing show
the differences between each area better. Forietyaf reasons, from housing costs to sample

size, there are differences in the average fingncin
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Economic Impact Analysis

The total taxes assigned are calculated by muitiglthe taxable assessment by the

city’s millage rate of 0.13984. In the tables lelthe citywide totals listed do not correspond

directly to sum of the values listed for each ar€he citywide totals include the total tax

assessment and total taxes assigned ($30,940 aB3Ri7%¢spectively) for four properties located

on Raymond Joseph Drive—a street that has not &geed to the GIS shapefiles used to

produce the maps and analysis. As shown by thestaieighborhood Housing Services of

New Orleans (NHS) has helped residents reinvest $52 in tax revenue from previously

vacant properties. The majority of this recovenegenue comes from properties located in New

Orleans East/Little Woods, followed by revenue frpraperties in located in Central City.

Figure 5. Economic Impact by Neighborhood (in teohtaxes assigned for Fiscal Year 2010)

Neighborhood Name

Neighborhood Number

Total Tax AEssment

Total Taxes Assigned

Little Woods 17E $251,140 $35,119
Central City 12A $110,460 $15,447
Old Aurora 20C $62,470 $8,736
St. Anthony 3A $51,800 $7,244
Read Blvd West 17C $47,120 $6,589
Read Blvd East 17D $40,360 $5,644
St. Roch 7A $35,620 $4,981
Holy Cross 15C $31,600 $4,419
Gentilly Terrace 3E $29,440 $4,117
St. Thomas Dev 13F $27,970 $3,911
Irish Channel 13B $27,660 $3,868
Leonidas 9A $25,780 $3,605
Uptown 11C $24,600 $3,440
Pontchartrain Park 3C $23,400 $3,272
West Riverside 13A $22,410 $3,134
Milan 11D $21,860 $3,057
Tall Timbers - Brechtel 20D $17,500 $2,447
Marlyville-Fontainbleau 10B $16,500 $2,307
Broadmoor 11A $16,250 $2,272
Seventh Ward 6B $15,650 $2,188
Dillard 3D $15,260 $2,134
Village De Lest 18 $14,490 $2,026
Lakeview 1C $14,410 $2,015
Gert Town 12B $13,200 $1,846
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Marigny 15A $12,600 $1,762
Navarre 1D $11,100 $1,552
Hollygrove 9D $10,400 $1,454
Bayou St. John 5D $8,000 $1,119
Whitney 19C $8,000 $1,119
West Lake Forest 17G $7,350 $1,028
St. Claude 7B $5,640 $789
Plum Orchard 17B $5,580 $780
Pines Village 17A $5,300 $741
Bywater 15B $5,210 $729
Tulane — Gravier 4B $5,000 $699
Behrman 20B $4,800 $671
Audubon 10A $4,400 $615
U.S. Naval Base 20A $3,200 $447
Mid-City 4A $0 $0
Milneburg 3B $0 $0
Citywide Total $ 1,084,470 $151,65p

Future Research

In addition to augmenting the data collected aralyaed in this report, the students of
UNO/PLUS Information Technology for Professionahmers class recommend an analysis
comparing Neighborhood Housing Services Clientgrage household income and monthly
housing costs with city and nationwide data. @atd&NHS client's household income and
monthly housing costs could prove useful in highiligg NHS’s impact in the New Orleans area
and assist NHS to advocate on behalf of their tdieiThis data could be used to determine how
much of the NHS clients income must be put tow#nds housing cost and thereby determine if
their current housing costs are affordable. The&SMNHents’ data could then be compared with

national, state, and local data available from @.&asus.

Other future research might include follow up sysvef the Orleans Parish
neighborhoods, blocks, and homeowners assesskis ireport. These surveys would extract
information that could help NHS to better underdttreir social impact on redevelopment in the

post-Hurricane environment.
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Limiting Conditions

The analysts found inconsistencies in city dataastdal housing stock as a result of
Hurricane Katrina. Accurately assessing occupaatss is difficult because of the commuting
nature of many residents since the storm. Matiyostn homes, properties, or just lots, but
simply haven't returned to claim them. Many ofg@@roperties are misrepresented in the 2000
census data. NHS should make it a priority to kbep data as up to date as possible, until the

results of the 2010 census are published in amta@ffonaintain consistent and accurate data.

Seven of the 145 property records showed discapabetween NHS and Assessor

data, including three that completely lacked finaganformation on the Assessor’s website.

Data was not available on Neighborhood Housing iSesvClient’s household income or
monthly housing costs. Therefore, it was not gdedo determine if NHS clients housing was
affordable (30% or less of income), cost burder3®d4 to 49% of income), or severely cost
burdened (greater than 50% of income). The stigtywaas not able to compare NHS client’s

housing costs to the national, state, or local opetitan area housing costs.

The block ratings were conducted using limited iinfation. In future research, the
block rating that incorporated information from @djacent, front and rear parcels should be

included in the analysis.
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Appendix
Data Dictionary

Neighborhood Housing Services provided the GIS ystalwith the 2006-2010 homeowner
data. This data provided the analysts with infdramasuch as the addresses of properties in the
program, the names of the supposed homeownersoamde of funding for the homeowners
(loans, NHS, the City, etc.). Using this data, @18 Analysts were able to compose a list of ten
properties for the pilot field study. After verifig the addresses, names of owners, and sources
of funding, the GAs went to the properties in thletstudy and collected data on the condition

of these properties.

The data collected by the GIS Analysts is as fadlow
Survey date
Use (residential, commercial, institutional, mixesk)
Vacant or Occupied
Under construction (yes or no)
Secured or not (broken windows, missing doors) etc.
Condition of the yard (overgrown, well kept, gardeetc.)
For sale sign (yes or no)
Block Condition (1=good, 2=fair, 3=poor)

House Condition (1=good, 2=fair, 3=poor)

A house condition rated as a 3 means that thefisitse structural damage to the property,
and that elements such as siding, roofing, ordbedation need major repairs. The property is
probably not secured, due to the major repairserked house condition rated at 2 means that
there are some minor repairs that need to be fexed maybe a window or a door is boarded up.
A house condition rated as 1 means that there maypbmetic repairs that are needed, but it is in
otherwise good condition.

A block condition rated at 3 means that the blacklighted, with many damaged and

deteriorating properties. A block condition ratgd® means that there may be one adjacent



property that needs some attention, but the ardiaciempletely blighted. A block condition that

is rated as a 1 means that the block is not blegleted that the majority, if not all, properties on

the block are in good condition with little to nepairs needed for adjacent properties.

GIS Data Dictionary

File

governmental_units
Districts_LDOTD_200
7.shp

governmental_units
senate_districts_la_LE
GIS_2003.shp

Geocoding_Result.dbf

Sheet2.dbf

Qatar Soft Second

Mortgage

Parcels.shp

orleans_parks.shp

Size | Data Set
Pub.
Date

NA 2003

NA 2007

181 : 2010

KB

161 : 2010

KB

16 2010

KB

43,89 2009

1KB

213 2006

Description

contains Location
information for
Louisiana Department
of Transportation

districts

Contains Location
information for
Louisiana Department
of Transportation

districts

Contains geopins for
NHS properties in New

Orleans

Contains Location
Information For NHS

Properties

Layer shows properties
with Qatar Soft Second
Mortgages

Contains location
information on New

Orleans’ parcels

Contains location

Source

Louisiana
Department of

Transportation

Louisiana GIS
Council

Neighborhood
Housing

Services

Neighborhood
Housing

Services
Neighborhood
Housing

Services

cityofno.com/

cityofno.com/

Link

[dvd_voll_drive]:\data\go
vernmental_units\Districts
_LDOTD_2007.shp

[dvd_voll_drive]:\data\go
vernmental_units\senate_:1
istricts_la_LEGIS_2003.s
h

NA

NA

NA

gisweb.cityofno.com/cng

is/

gisweb.cityofno.com/cng
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KB information on New is/

Orleans’ parks

tiger_la_water_CENSU: 53,83 : 2006 Contains location cityofno.com/ : gisweb.cityofno.com/cng
S_2006.shp 7 KB information on New is/
Orleans’ water
boundaries
Streets.shp 257 : 2009 Contains location cityofno.com/ : gisweb.cityofno.com/cng
KB information on New is/

Orleans’ street layout

neighborhoods.shp 246 @ 2009 Contains location cityofno.com/ : gisweb.cityofno.com/cng
KB information on New is/

Orleans’ neighborhood

boundaries
Planning_districts.shp 12 2006 Contains location cityofno.com/ : gisweb.cityofno.com/cng
KB information on New is/

Orleans’ planning
district boundaries

Council_districts.shp 40 2009 Contains location cityofno.com/ : gisweb.cityofno.com/cng
KB information on New is/
Orleans’ city council

district boundaries

Sample Survey Form

The table below is a sample of the field surveyf@ach team used to assess the properties
and the blocks they were located on. The masteegdorm shows all properties that the UNO
teams surveyed. The first three columns showdhmtdoing the survey, the date the survey
was conducted, and the individual address surveyéeé. next column is Lot Status, which
displays the nature of the parcel: E- the parcemgty, having no buildings, B- the parcel has a
finished built structure on it, P- parcel is usedgarking lot, R- refers a park or open space,
and O- the parcel is used for some other purpdse. following column displays the land use of

the lot: C- commercial land use, R- residentiatlase, M- mixed use such as both commercial
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and residential, and O- other use. The conditmuron shows what condition of the building
and/or the parcel. This determination of what faonuse was made by individual surveys
conducted by the UNO teams based on a rating systewded by NHS. The rating system is
based on individual observation on a 1-3 scaleatig of 1 means the building or parcel is in
great condition (meaning very few visual and suiettproblems with the building, such as paint
chipping, missing shingles, etc.). A rating ofuggests some visual damages to the building but
overall a livable house. A rating of 3 suggestsosis damages to the house including damage to
the roof, porch, and windows.

The Vacant/Occupied column was again filled in gsimdividual surveys. This measure
cannot be assumed to be 100% accurate, but wasdumiged on the condition of the house and
any visible indicators (such as For Rent signs kimgy electric meter, a mail box that has been
checked). The individual surveys also note whethetuilding on the parcel was under active
construction, whether the yard was overgrown (tBés of growth means the yard is
overgrown), and whether there was a “For Sale”.sigmages of each property were taken and
have been catalogued on field cards, an exampidigh can be found below. Lastly, each
team assessed the block using the by surveyiny#& property, the properties immediately
adjacent to it, as well as the property acrosstieet.

The Survey Form is important to this project adisplays, at-a-glance, a picture of the
condition of the properties and the blocks the proes are situated upon. This will be
important for understanding the long term effedtBldS’s work, both for individual properties
and how those properties are improving relateddslo®©ver time, NHS will be able to know
what houses have been maintained and what bloelseauefiting from the work. Beyond
knowing what the benefits are on the individual lecand block level, NHS will know how each
block impacts a neighborhood and ultimately howrowpments in each neighborhood benefit

the city.
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Figure 6. Sample Survey Form
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Sample Mortgage Form

This form was created by the UNO team to make eckable database of all of the
properties that each UNO team surveyed. Thismalke it easy for NHS staff to find and
disseminate information about individual properteswell as the financial and residential
information associated with each property. Thadaible below is an abbreviated example of
the overall information that was collected. Thejgcbinformation is documented in several
different ways through the report: the field casis,vey forms, and this mortgage database. The
information is cataloged and can be tailored fffiedent uses, such as querying within ArcMap

or displaying the data to potential clients of NHS.

Figure 7. Sample Mortgage Form, Data Points

&5 & & = s &
A & e & & & & S& & & &
& 2 $ & b‘b NG @§ ¢ & o & &

o v < & & & -\9 s ¥ & & ¥ o
DeLarge, Korye 39W033707 7364 Canterb Liberty Bank & Trust  $118,000  Finance Authority of N$65,000  Finance Authority $1,785 $13,273
Foots, Kinyada 35W920976 4804 Raymon STANDARD MORTGA $114,000 Qatar Soft Second m¢$25,000 BOND ASSISTAN$5,130 $6,464
Hatcher, Gail 716320301 8339-41 Sout GULF COAST BANK A $94.250 Finance Authoritv of h $65.000  Finance Authoritv $9.001 $1.808
Ketchens, Amanda  39ws20956 4725 Raymon JOHNSON MORTGAG $129,412  Neighborworks Ameri $30,000 BOND ASSISTAN$5,176 $1,370
Marshall, La'Cher 39W031422 7524 Edward GULF COAST BANK A$114,037 Finance Authority of New $50,963 Finance Authority of $10,000 $2,856
Matthews, Shewanda 39w962307 4533 Chantily GULF COAST BANK 2 $80,350 Finance Authority Autl $65,000  Finance Authority $8,279 $1,400
Montgomery, Darrick 3swo14925 6225 Wales S STANDARD MORTGA $150,000 NHS Soft Secand $25,000 LHFA Grant $6,000
Nickelson, Shelia 39W013323 7925 Trout R« Capital One Bank $110.000 NR-RLF $25.000 BOND ASSISTAN$4.400 $4.983
Roussell, Tammy 39W023214 6717 Congres COUNTRYWIDE Home $73,184 Finance Authority Autl $56,816  Finance Authority $8,372 $1,365
Simmons. Michelle  sawasnaas 4813 Ravman IOHNSON MORTGAG ZARRON A NCIRCINR S75 000 | HFA Grant 85 339 2 999

Figure 7 provides an example of the mortgage suiwmey containing the following data
points: Owner Name, Tax Bill Number, Address, 1stridage, 1st Loan Amount, 2nd
Mortgage, 2nd Loan Amount, Other Grant, Other Gfanbunt, and the Owner’s Portion. The

complete database has been provided in a sepéatoric database.
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Figure 8. Sample Mortgage Survey Form, Data Points

&

& 5
o by
& G 3% F
& R 2 ‘bg?

8 S <8 &
A 2 kL A
$198,058 $ 7,500 $ 10,800 $ 183,000
$150,594 $ 7,500 $ 6,750 $ 142,500
$170,059 $ 7,500 $ 8,430 $ 159,250
$165,958 $7,500 $8,450 $159,500

5177856 $ 7,500 $9,000 $165,000
$155,029 $7,500 $5,580 $130,820
$181,000 $7,500 $10,000 $175,000
$144,383 $ 7,500 $ 65,000 $135,000
$139,737 50 $ 13,000 $ 130,000

5155842 $ 7,500 $ 7,250 $ 147,500

& & & & &
& o <o Y < R & &
\Y"’r,q?) o @,5_5‘ érsé‘ S5 é\*‘ P da:\‘ & (\bd:\\v'
& F e & & & G VS
$ 18,300 | 07-17-2009
$ 14,250 02-13-2008
$15,930 | 08-18-2009
$15,950  07-11-2008
$ 16,500 07-17-2009
$13,080 04-24-2009
$17,500 08-31-2007
$ 13,500 07-27-2007
$ 13,000 11-20-2008
$ 14,750 11-09-2007 IDA Grant  $4,000

Figure 8 of the mortgage survey contains the datat§ Total Financing, Homestead

Exemption, Taxable Assessment, Total Value, Totaessed Value, Last Sale Date, 1st Grant,

1st Grant Amount, Other Mortgage, Other Mortgageofint, 2nd Other Grant, and 2nd Other

Grant Amount. Again this information can be sorntedny way that would be useful to the

researcher. These data points will be useful iggeininating financial information associated

with each property.
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Sample Property Record Card

Below is a sample of the field card (Figure 9) tlvat created for each surveyed property. The

explanation of how the card was constructed and wif@amation was included in the card is in

the main part of the report.

Figure 9. Sample Property Record Card

Owner (1):

Tax Bill (2)

Address (3) |Source:

Gresham, Charles

101110114

2331 Terpsichore st

Mailing Address:

Neighborhood:

2331 TERPSICHORE ST
NEW ORLEAMS, LA 70113

Zip Code 70113
Report By:
Assessment Information [(4) Source: nolaassessor.com
Total Value $ 140,000
Total Assessed Value $ 14,000
Parcel Information (5) Source:
Size of Parcel: SF - Approx: 3072 0.00 AC +/-
Size of Building:
OccupiedVacant o
Former Owner: N.O.N.D.C.
Sales Information (6) Source:
Last Sale Date: 5/6/2008
Last Sale Price: 5 140,000
Lien Information (7) Source:
Liens
Mortgages (8) Source Date
$ 112,000 | 1st Mortgage Capital One Bank 5/6/08
$ 25,000 |2nd Mortgage  Jatar Soft Second mortgage  5/6/08
$ 6,594 | Other Grants NONDC 5/6/08
$ 3,750 | Other Grants Seller Assistance 5/6/08
$ 1,807 | Self Owner's Portion 5/6/08
$ 149,151 | Total Financing
Notes: Source:

nolaassessor.com

(1) Owner provided by MHS and confirmed using MNew Orleans Assessor web site located at nolaassessor.com

(2) Tax bill acquired from MNew Orleans Assessro web site located at nolaassessor.com.

(3) Addresses provided by NHS and confirmed using Mew Orleans Assessor web Site located at
nolaassessor.com. Property location and mailing address may differ.

(4) 2011 total value and total assessed value acquired from New Orleans assessor web site located at
(5) Parcel information acquired from Mew Orleans Assessor web site located at nolaassessor.com

(6) Sales information acquired fram Mew Orleans web site located at nolaassessor.com

(7) Lien infromation acquired from MNew Orleans web site located at nolaassessor.com

(8) Mortgage information acquired from NHS 2006-2010 Total Financing by Homebuyer excel spreadsheet

Block Evaluation

2 (one vacant lot, one large abandoned house)
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Block Assessment

After assessing the NHS home, there are two diffdseock assessment methods, depending
on the physical location of the home. If the properas in the middle of the block (i.e. not on a
corner, cul-de-sac, etc.), the two adjacent progseras well as, the property immediately across
the street, were assessed. If the property wadireatly adjacent, or across the street from
improved properties, then the team observed tleettliosest properties most indicative of the
status of the block.

Once deciding which properties would be used astiheria for the block assessment, each
property was assigned a rating similar to the systeed for the NHS properties (1=good,
2=fair, 3=poor).

After rating all of the surrounding properties, tageerage of these ratings was taken as the
overall block assessment score for that partiditas property. In any case in which the score is
not an accurate portrayal, as well as any othé¢ofa¢hat could possibly be affecting the quality

of the block, a “comment” field was made availat@lenake note of this.

Figure 10. Block Assessment Example

Survey Address Lot Status - oll| UseC, R, |Condition| Vacant/ Under | Mot Secured Yard

m Block Rati Comment:
date eeprol mo licem ied | ion | Emote onky nEes il emment

5518 St. Anthony Strest Elock: F/RC
‘/ Right next to a commercial building.

B R G (0] No No 233

*The uniform block assesment system will go as follows. For each property surveyed, three nearby
properties will also be briefly surveyed in an attempt to accurately access the quality of the block as a
whole. For properties that are not on a comer or a unique lot (Le. on a normal block), the two properties en
either side adn the property directly across the street will be used as the litnms test for the block. For
properties on the comer or on any other oddly shaped parcel, the three other properfies to survey are at the
dizeretion of the smveyor. It is important that the suwrveyor not skew the datz by chosing propertiss that
have the ability te do so, and using the swrounding properties that would mest likely affect the inhabitants
of the main property being surveyed

The block rating system will be administered as follows: (1)Good, (2) Fair, (2) Poor. The mean of these

ratings is to be taken and that numeric value is to be used as the block rating in regard to the property

beign assessed. Any additional notes necessary in the block assesment can be entered into the
"comments" column. A sample example is displayed to the left, and the results are displayed in the
Property 1 sample table abowve.
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Geocoding Process
20 October 2010 MURP 4081/G “Guide to Geocoding and adding a Geopin"©

Purpose:The directions below provide a brief overview of tpeocoding functionality and how
to add the City of New Orleans unique identifiefgopin’ to the survey spreadsheet. To get
complete step-by-step geocoding instructions, ef@TKArcGIS page 464. For the NHS
project, it is necessary to standardize the addsessd add the City of New Orleans parcel layer
file ‘geopin’ since raw data was received. Thislallow the client to display the final survey
data with other city datasets in the future (elighib surveys).

1. Add the 2009 parcel data (streets,
address points, etc.) to an .mxd and
save back to your student or team
folder.

2. Add the spreadsheet that contains

the data points that you want to

geocode. In this example, the ‘test6’

spreadsheet was added. This file

was imported directly without

saving it as a dbf4 file. The

instructions for saving the file for import are &ted in BB>course documents. If you are able to
import the file as a dbf4 to start, this will allowwu to use the ‘options’ button. Otherwise you
are viewing a mirror image of the excel file whitdnnot be modified in ArcMap. See the

‘DBF4 to ArcMap’ directions for additional detaiis» BB>course documents.

3. Right click on the data point.xls [ 2t noeres Lol NN

(spreadsheet) to ‘geocode addresses’. || Loskin: | addressiocators ] o =
Use the ‘GEOPIN_POINTS’ ‘address s

|OC3_tel” tha.t |S |n the team f0|del’ Thls @NewAddress Locator-parcels
locater has the geopin in the table and ||[$ex Addres Locstor-points

@ Mew Address Locator-streets

more accurate than the {8 New Address Locator-tg-st

‘GEOPIN_PARCELS’ address locator.

Click ‘ok’.
Name: [GEOPIN-POINTS
Show of type: [ ddress Locators ~| Cancel I

4. Modify the dialog box to reflect the [ —_—
table that you want geocoded “test6”, the field thaill be geocoded on ‘address’ and the
location where the geocoded shapefile will be sage@lick ‘ok’.

UNO -Neighborhood Housing Services of New OrledhmmeOwnership Program Impact Study———



5. Upon completion, the following results dialogkhwill automatically open. After reviewing
this, click ‘close’ unless you have to rematch aéleresses. Review the process for rematching
from GTKArcGIS page 467. When you have a 100% neatdhble proceed onto the next step.

6. Open the attribute table of the geocoded shapefi
review the results. The shapefile will be addethtotable
of contents automatically.

7. Add a ‘Geopin’ field to the attribute table. Cige the
type t' long integer’ (number).

8. The field should be added at the end of thestaht
have ‘0’ for values. Close the table.
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9. Start “editing” in case you make a mistake aaldudate the wrong field, you can ‘stop
editing’ and not save the changes.

10. Join the ‘address points file to the ‘geocoslag. file.
11. Highlight the ‘Geopin’ field (with the zero was) and

right click to open the ‘Field Calculator’. Add the
‘Address_points.GEOPIN’ and click ‘ok’.

12. The values from the address points geopin lajlebe copied into the test6 column.
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13. Stop editing, save the edits.

14. Remove the join from the
test6.shp. Open the attribute table to
make sure the join was deleted and
you have the original file with the
geopin populated. If there are missing
geopins, you may have to add these in
manually.

15. Save the .mxd (often!) and close.
You may now export this table and
add the remaining survey data from
the field visits. Note: even if the parcel
doesn’t have a geopin, ArcMap will
identify the site.

% 5- -5
[ "$!$ 8
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Lender Charts and Detalls

The top mortgage lenders for NHS properties in Kirleans are shown below in Figure 10.
These numbers are totaled using first, secondirardimortgages information gathered via the
Orleans Parish Assessor’'s website. There are lnaneamounts reported than properties due to
many homeowners choosing to have more than oneyagst

Figures 11- 14 provide a breakdown of propertiesdnjous boundaries and identifying
spatial perimeters, neighborhoods, congressioséiatis, and council districts. Figures 15-19

provides similar detail but on Qatar funded projpsronly.

Figure 11. Top Mortgage Lenders to NHS clients

Lender Number of Loans
Qatar Soft Second mortgage 60
Finance Authority of New Orleans 41
Gulf Coast Bank and Trust 19
Capital One Bank 17
Standard Mortgage 14
Countrywide Home Loans, Inc. 11
Dryades Savings Bank 10
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Figure 12. Investment by Neighborhood

TOTAL INVESTMENT BY NEIGHBORHOOD

Number of Sum of Total

Neighborhood Properties Financing Average Financing
AUDUBON 1 % 125,476.00 $  125,476.00
BAYOU ST. JOHN 1 $ 154,100.00 $ 154,100.00
BEHRMAN 1 % 132,033.96 $  132,033.96
BROADMOOR 2 % 337,657.00 $ 168,828.50
BYWATER 1 % 152,315.00 $ 152,315.00
CENTRAL CITY 21 % 2,724,563.78 % 129,741.13
DILLARD 3 8 340,528.00 $ 113,509.33
GENTILLY TERRACE 5 $ 1,046,786.22  $ 209,357.24
GERT TOWN 1 3 - $ -
HOLLYGROVE 3 3 354,076.00 $  118,025.33
HOLY CROSS 4 $ 518,804.00 $ 129,701.00
IRISH CHANNEL 2 3 383,988.00 $ 191,994.00
LAKEVIEW 1 % 246,931.00 $ 246,931.00
LEONIDAS 5 § 744,395.00 $  148,879.00
LITTLE WOODS 27 % 4,161,167.83 $  154,117.33
MARIGNY 1 3 129,307.00 $ 129,307.00
MARLYVILLE -
FONTAINBLEAU 1 % 176,708.00 % 176,708.00
MID-CITY 1 % 164,600.00 % 164,600.00
MILAN 4 % 584,251.05 $ 46,062.76
MILNEBURG 1 % 165,577.40 % 165,577.40
NAVARRE 1 % 198,701.00 $  198,701.00
OLD AURORA 7 $ 1,018,302.38 $  145,471.77
PINES VILLAGE 1 % - -
PLUM ORCHARD 1 8 155,029.00 $  155,029.00
PONTCHARTRAIN PARK 3 3 396,947.00 $ 132,315.67
READ BLVD EAST 6 $ 719,421.29  $ 119,903.55
READ BLVD WEST 8 $ 1,053,255.89 $  131,656.99
SEVENTH WARD 3 $ 362,44461 $ 120,814.87
ST. ANTHONY 6 $ 828,696.00 $  138,116.00
ST. CLAUDE 1 % 123,248.00 $  123,248.00
ST. ROCH 4 3 417,741.00 $ 104,435.25
ST. THOMAS DEV 4 3 434,794.00 $  108,698.50
TALL TIMBERS -
BRECHTEL 2 % 272,308.00 $ 136,154.00
TULANE - GRAVIER 1 % 119,577.00 $ 119,577.00
U.S. NAVAL BASE 1 3 115,078.48 % 115,078.48
UPTOWN 1 % 340,243.00 $ 340,243.00
VILLAGE DE LEST 1 3 156,344.00 $ 156,344.00
WEST LAKE FOREST 1 3 171,324.48 $ 171,324.48
WEST RIVERSIDE 1 % 311,850.00 $ 311,850.00
WHITNEY 2 3% 256,784.12  $ 128,392.06
(blank) 4 $ 640,533.57 $ 160,133.39
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Grand Total 145 $ 20,735,888.06 $  31€06.12
Figure 13. Investment by Council District
TOTAL INVESTMENT BY COUNCIL DISTRICT
Number of Sum of Total Average
Council District Properties Financing Financing
A 13 $ 2,000,387.00 $ 134,515.08
B 38 $ 5,401,523.83% 139,280.88
C 20 $ 2,690,301.55% 142,145.36
D 33 $ 4,849,749.61 % 146,962.11
E 37 $ 5,153,392.50% 153,875.92
(blank) 4 $ 640,533.57% 160,133.39
Total 145 $ 20,735,888.06 $ 143,006.12

Figure 14. Investment by Planning District

TOTAL INVESTMEBT BY PLANNING DISTRICT

Number of
Planning District  Properties Sum of Total Financing

Average Financing

Planning District 10 1 $ 156,344.(
Planning District 12 13 $ 1,794,506.¢
Planning District 2 31 $ 4,127,596.¢
Planning District 3 14 $ 2,390,405.(
Planning District 4 7 $ 800,721.¢
Planning District 5 2 $ 445,632.(
Planning District 6 18 $ 2,778,534.¢
Planning District 7 7 $ 822,611.(
Planning District 8 4 $ 518,804.(
Planning District 9 44 $ 6,260,198.¢
(blank) 4% 640,533.57

$

LS - B - B - - B - B A e

156,344.(
138,039.(
133,148.2
170,743.%
114,388.¢
222,816.(
154,363.(
117,515
129,701.(
142,277 .2

160,193.3
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Total

145$% 20,735,888.06

$

143,006.12

Figure 15. Qatar Funding by Planning District

Qatar by Planning District

Number of
Planning District Properties
Planning District 12 6
Planning District 2 18
Planning District 3 4
Planning District 4 4
Planning District 6 9
Planning District 7 3
Planning District 8 1
Planning District 9 13
(blank) 2
Total: 60

Figure 16. Qatar Funding by City Council District

Qatar by Council District

Council District

Number of Properties

A 4
B 19
C 10
D 13
E 12
(blank) 2
Total 60
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Qatar by Neighborhood

Figure 17. Qatar Funding by Neighborhood

Neighborhood

Number of Properties

AUDUBON
CENTRAL CITY
DILLARD

GENTILLY TERRACE
HOLY CROSS
LEONIDAS

LITTLE WOODS
MILAN

MILNEBURG

OLD AURORA
PONTCHARTRAIN PARK
READ BLVD WEST
SEVENTH WARD

ST. ANTHONY

ST. ROCH

ST. THOMAS DEV
TULANE - GRAVIER
U.S. NAVAL BASE
WEST LAKE FOREST
WHITNEY

(blank)

1

1
4

O WkFLrNW

Total

(o2}

OINFPRPPPRPONW, . DR

Qatar by State House District

State House District

Number of Properties

District 100 8
District 101 5
District 102 5
District 86 1
District 91 15
District 93 1
District 95 3
District 96 5
District 97 9
District 98 5
District 99 1
(blank) 2
Total 60

Figure 18. Qatar Funding by State House of Reptateas District
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Figure 19.Qatar Funding by State Senate District

Qatar by State Senate District

State Senate District Number of Properties
District 2 14
District 3 8
District 4 8
District 5 21
District 6 1
District 7 6
(blank) 2

Total 60

UNO -Neighborhood Housing Services of New OrledhmmeOwnership Program Impact Study———



Economic Impact Analysis

The total taxes assigned are calculated by muitiglthe taxable assessment by the
city’s millage rate of 0.13984. In the charts ahdhe citywide totals listed do not correspond
directly to sum of the values listed for each afidee citywide totals include the total tax
assessment and total taxes assigned ($30,94048@ 7%espectively) for four properties
located on Raymond Joseph Drive - a street thahbilseen added to the GIS shapefiles used to
produce the maps and analysis. As shown by theés;iNgighborhood Housing Services of New
Orleans (NHS) has helped residents reinvest $137ir6tax revenue from previously vacant
properties. The majority of this recovered reveooimes from properties located in New Orleans

East/Little Woods, followed by revenue from propestin located in Central City.
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Figure 20. Economic Impact by Neighborhood (in teiwhtaxes assigned for Fiscal Year 2010)

Neighborhood Total Tax Total Taxes

Neighborhood Name Number Assessment Assigned

Little Woods 17E $251,14D $35,119
Central City 12A $110,460 $15,447
Old Aurora 20C $62,470 $8,736
St. Anthony 3A $51,800 $7,244
Read Blvd West 17C $47,120 $6,589
Read Blvd East 17D $40,360 $5,644
St. Roch A $35,620 $4,981
Holy Cross 15C $31,60D $4,419
Gentilly Terrace 3E $29,440 $4,117
St. Thomas Dev 13F $27,970 $3,911
Irish Channel 13B $27,660 $3,868
Leonidas 9A $25,780 $3,605
Uptown 11C $24,600 $3,440
Pontchartrain Park 3C $23,400 $3,272
West Riverside 13A $22,410 $3,134
Milan 11D $21,860 $3,057
Tall Timbers - Brechtel 20D $17,500 $2,447
Marlyville-Fontainbleau | 10B $16,500 $2,307
Broadmoor 11A $16,250 $2,272
Seventh Ward 6B $15,640 $2,188
Dillard 3D $15,260 $2,134
Village De Lest 18 $14,49D $2,026
Lakeview 1C $14,410 $2,015
Gert Town 12B $13,200 $1,846
Marigny 15A $12,60(0 $1,762
Navarre 1D $11,100 $1,552
Hollygrove 9D $10,40( $1,454
Bayou St. John 5D $8,070 $1,119
Whitney 19C $8,00( $1,119
West Lake Forest 17G $7,3%0 $1,028
St. Claude 7B $5,64p $789
Plum Orchard 17B $5,580 $780
Pines Village 17A $5,300 $741
Bywater 15B $5,21( $729
Tulane - Gravier 4B $5,000 $699
Behrman 20B $4,800 $671
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Audubon 10A $4,40( $615
U.S. Naval Base 20A $3,200 $447
Mid-City 4A $0 $0
Milneburg 3B $0 $0
Citywide Total $1,084,47¢ $151,652
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Class Teams

UNO MURP 4081, Information Technology for the PlanghProfession, Fall 2010

Teams

Geo Cache Money:
Tara Tolford

Eric Lundin
Nathan Tempey

Google Stalkers:
Devon McGuinness

Benjamin Williams
Ted Cash
Molly Brackin

GIS-M Plastics:
Timothy Brathwaite

Jeremy Walton
Randall Fox
Jonathan Rutherford

GleScalade:
- Scott Weston

Peter Bennet
Chris Welker
Mark Kreitz
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Basic Maps

Map 1 — Neighborhood Housing Services Homeownershiprogram Properties, 2006 - 2010
- NHS first-time homebuyers’ properties are distrdzlitvidely across the city.
- The largest numbers of homebuyers are located im&bDistrict B, with particular
concentrations in the Central City neighborhoodhwi total investment of $5.4
Million.

Map 2 —Neighborhood Housing Services Top Lenders b@ouncil District
- Financing through the Qatar Soft-Second mortgaggram is the top source of lending
for Council districts B, C, and D.
- Council district E has particularly benefited frassistance through the Finance
Authority of New Orleans.

Map 3 —Neighborhood Housing Services Top Lenders byeighborhood
- This map demonstrates the wide distribution of Ntdgheowners across the city; most
neighborhoods are represented. However, thereoaentrations of homeowners in
Central City, Little Woods, and Read Blvd West.
- Little Woods has benefited most significantly fréimancing from the Finance Authority
of New Orleans, while Central City has receivedriest assistance from Qatar Soft
Second mortgages.

Map 4 —Neighborhood Housing Services Top Lenders bylanning District
- Planning District 9 has received the greatest iineest, at nearly $6.3 million, followed
by Planning District 2 with $4.1 million.
- Average financing per home ranges from $117,51amning District 7, to $222,816 in
Planning District 5.

Map 5 — Neighborhood Housing Services Top LendersytState House District
- Districts 91, 100, and 101 have the greatest numtRHS first-time homebuyers
- In Orleans Parish, only District 86 has not beepdoted by the NHS homeownership
program.

Map 6 — Neighborhood Housing Services Top LendersytState Senate District
- Similarly, all state senate districts in Orleansigtahave been impacted to some degree
by this program.
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Map 7-- Neighborhood Housing Services of New Orlean Properties Funded by Qatar Soft
Second Mortgage by City Council District
- City Council District B had the most Qatar fundedperties (nineteen) while City
Council District A had the least Qatar funded prtipe (four). Both Council District B
and Council District A are between one and two ddath deviations away from the
mean of 11.6 Qatar funded properties per counsitidt.
- City Council Districts D, E, and C all had similanmbers of Qatar funded properties
(13, 12, and 10 respectively), and they all fethivi one standard deviation of the
mean.

Map 8-- Neighborhood Housing Services of New Orlean Properties Funded by Qatar Soft
Second Mortgage by State Senate District
- Senate District 5 had the most Qatar funded prseftwenty-one) while Senate District
6 had the least Qatar funded properties (one). Bettate District 5 and Senate District
6 are between one and two standard deviations &aaythe mean of 9.7 Qatar funded
properties per senate district.
- The number of Qatar funded properties in each®fémaining senate districts all fell
within 0.7 standard deviations of the mean.

Map 9-- Neighborhood Housing Services of New Orlean Properties Funded by Qatar Soft
Second Mortgage by City Planning District
- The Central City Planning District had the mostdpdtinded properties (eighteen), and
out of any City Planning District with Qatar fundprbperties, the Lower Ninth Ward
Planning District had the lowest amount (one propeBoth the Central City and the
Lower Ninth Ward Planning Districts are between and two standard deviations
away from the mean of 7.25 Qatar funded propepiggplanning districts. The Central
City Planning District is a notable outlier relaito the other districts as it is almost
two standard deviations away from the mean.
- Out of the six remaining planning districts whicdhQatar funded properties, all of them
had a number of properties within one standardadiewi of the mean.

Map 10-- Neighborhood Housing Services of New Orlea: Properties Funded by Qatar
Soft Second Mortgage by State House District
- House District 91 had by far the most Qatar funglegberties (15) , and out of any State
House District with Qatar funded properties, HoDssricts 86, 93, and 99 all tied for
having the lowest amount (one property each). WHdese Districts 86, 93, and 99 are
just barely more than one standard deviation frieenhean, House District 91 is more
than two standard deviations away from the mean 2 Qatar funded properties per
house district.
- Out of the nine remaining house districts which Qedar funded properties, all had a
number of properties within one standard deviatibthe mean.
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Map 11-- Neighborhood Housing Services of New Orlea: Properties Funded by Qatar
Soft Second Mortgage by Neighborhood
- The Central City and Little Woods neighborhoods tredmost Qatar funded properties
(fourteen and nine respectively). Out of any nba@hoods with Qatar funded
properties, there were nine different neighborhasbdiEh tied for having the least
amount of properties (one each). The Central Giglborhood was more than three
standard deviations away from the mean of 2.9 Qatated properties per
neighborhood, and the Little Woods neighborhood mase almost two standard
deviations away from the mean. Thus the Centrigl &id Little Woods
neighborhoods had uncommonly high numbers of Qatgyerties relative to other
neighborhoods within New Orleans.
- Aside from Central City and Little Woods, the eiggnh remaining neighborhoods which
had Qatar funded properties. All had a numberoperties within one standard
deviation of the mean.
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Map 1: Neighborhood Housing Services HomeownershiBrogram Properties, 2006 — 2010
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Map 2: Neighborhood Housing Services Top Lenders b@€ouncil District
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Map 3: Neighborhood Housing Services Top Lenders bMeighborhood
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Map 4: Neighborhood Housing Services Top Lenders bRlanning District
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Map 5: Neighborhood Housing Services Top Lenders b8tate House District
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Map 6: Neighborhood Housing Services Top Lenders b8tate Senate District
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Map 7: Properties Funded by Qatar Soft Second Mortgge by City Council District
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Map 8: Properties Funded by Qatar Soft Second Mortgge by Neighborhood
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Map 9: Properties Funded by Qatar Soft Second Mortgge by City Planning District
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Map 10: Properties Funded by Qatar Soft Second Mogage by State House District
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Map 11: Properties Funded by Qatar Soft Second Mogage by State Senate District
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Glossary of Terms
Homeowner Portion: Also referred to the owner’s down payment.

Household All persons who occupy a housing unit (County @ity Data Book: 2007. U.S.
Census Bureau)

Household Income:The total money received in a calendar year bii@lisehold members 15
years and older (County and City Data Book: 2008. Census Bureau)

GIS: Stands for a geographic information system. A @&ram integrates hardware, software,
and data for capturing, managing, analyzing, asgdldying all forms of geographically
referenced information. (ESRI, 2010)

Shapefile A simple, non-topological format for storing theometric location anaktribute
information of geographic features. A shapefileng of the spatial data formats that one can
work with and edit in ArcGIS. The shapefile fornttfines the geometry and attributes of
geographically referenced features in three or rfil® with specific file extensions that should
be stored in the same project workspace. (ESRQR01
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